
 

 

 

 

 

 

 

TO WHOM IT MAY CONCERN 

Re. Ms. Nicola Ferrier 

From April 1st to May 1st 2016 We hired Nicola to assist in the care of our bed and breakfast business 

during our absence. She worked with Mrs O’Neill in this task. 

The business consists of a Guest Suite in the main house which is hosted bed and breakfast and three 

cottages for which provisions are supplied for breakfast to be prepared by the guests themselves. It is 

set on 4 acres including a small vineyard, right on the Riesling Trail in the Clare Valley, South Australia. 

Nicola was tasked with: 

1. Care of the grounds; approx. 4 acres of natural and manicured gardens, lawns and several 

potted plants. 

2. Care of the animals and birds which consisted of a young dog, chickens, various parrots, canaries 

and quail all in aviaries, tortoises and fish in outside ponds. 

3. Cleaning of the cottages including the spa bathrooms, bedrooms, lounge and kitchens, resetting 

the tables for the next guest and replenishing the provisions for their cooked and continental 

breakfasts. 

4. Cleaning of the wood fireboxes and resetting the fires and also using the hydraulic wood-splitter 

to chop the firewood. 

5. In the Guest suite she cooked and served the cooked breakfasts to up to 4 guests at a time. 

6. Purchase and vacuum packaging of foods. 

7. Checking in and out of guests 

8. Hosting a weekly happy hour with the guests which consisted of the provision of a glass of wine, 

home -made olive bread, dukkah, condiments& dip. This is a “meet and greet” session with the 

guests and hosts. 

9. Washing drying and ironing the bedlinen and tea towels and serviettes. Washing and drying 

towels and dressing gowns and slippers. 

10. Dealing with guest enquiries and making reservations and recommendations for local 

attractions and dining venues. 

 

All of these tasks were carried out with politeness, enthusiasm and professionalism. Nicola was 

meticulous with her cleaning duties in the cottages and guest suite.  



Our dog was extremely well cared for. She was regularly bathed and her bedding kept clean, she 

was fed her usual food, her training maintained and she was regularly exercised. She clearly adored 

Nicola! Our birds and chickens were also healthy and cared for well. 

When we arrived home the business had received good reviews on booking.com by guests who had 

stayed during her time as caretaker. All the cottages and the guest suite were in order.  

Nicola was clearly an asset to our business. 

I would recommend her to any employer as she was willing and capable to take on any duties 

required by the position and she did so readily and with competence. 

Yours Sincerely, 

Russell and Carol Topperwien 

St Helen's Country Cottages 

 

 

 


